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Learning Objectives

• Understand the impact of 
Medicaid returning to          
pre-pandemic rules

• Understand recent changes    
to Medicaid and the impact   
on families

• Understand how you can    
help families connect to 
healthcare coverage



Covering Kids & Families of Indiana
(Nonprofit Health Advocacy Organization)

Vision: All Hoosiers have accessible and equitable 
healthcare coverage and care.

Mission: Facilitate and 
advocate accessible and 
equitable health for all 
Hoosiers with a primary focus 
on healthcare coverage and 
children’s development. 



Free
Unbiased 

Local 
Virtual

Get Covered, Stay 
Covered

Since 1999



www.ckfindiana.
org/indiana-
school-health-
network-
conference/

https://www.ckfindiana.org/indiana-school-health-network-conference/
https://www.ckfindiana.org/indiana-school-health-network-conference/
https://www.ckfindiana.org/indiana-school-health-network-conference/
https://www.ckfindiana.org/indiana-school-health-network-conference/
https://www.ckfindiana.org/indiana-school-health-network-conference/


Why does 

healthcare coverage 

(insurance) matter?



Source: Center on Budget and Policy Priorities

https://www.cbpp.org/research/health/medicaid-helps-schools-help-children




Why does healthcare coverage 
(insurance) matter?

 Better health outcomes
• Short term
• Long term 

 Improves family financial 
stability



What are your 
community's 

coverage stories? 



Coverage Events

1965   Medicare and Medicaid 

1997   Children’s Health Insurance Program 

2013   Affordable Care Act

2020-2023  Pandemic Protections 

4/2023-3/2024  Unwinding/ Return to Normal Operations 



Who is Covered by Medicaid in Indiana?

1 in 8 adults (ages 19 – 64)

1 in 3 children

1 in 3 individuals with disabilities

42% of children with special health care needs

100% of children in foster care 

Source:  http://files.kff.org/attachment/fact-sheet-medicaid-state-IN (October 2019)

http://files.kff.org/attachment/fact-sheet-medicaid-state-IN
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Percent of Hoosiers <19 with Health Insurance



54%

4%

37%

1% 5%

2022 Health Insurance Coverage of Children <19 in Indiana

Employer Non-Group Medicaid Other Public Uninsured

589,300 Kids

866,000 Kids





What do you 
want to  
remember? 



Federal Health 
Coverage Programs 

• Medicare

• Health Insurance 

Marketplace



Most Common Indiana Health Coverage Programs
(Medicaid) – State and Federal Partnership

Hoosier Healthwise

• Under 19

• Some pregnant people

• Includes Medicaid and the 

Children’s Health Insurance 

Program (CHIP) 



Indiana Health Coverage Programs
(Medicaid) - continued

Healthy Indiana Plan (HIP) 
• Medicaid Expansion for        

low-income adults since 2015

• Ages 19-64



Indiana Health Coverage Programs
(Medicaid)

Most programs provided by a Managed Care Entity 
(Organization)

• Anthem
• Caresource
• MDwise
• MHS (Managed Health Services)



Connecting to Healthcare Coverage
CHILDREN

Hoosier Healthwise
• Up to 250%* of federal poverty 

level (FPL)
• Family of 4 =  $79,560

PARENTS**
Healthy Indiana Plan (HIP)

• Up to 133%* of federal poverty 
level (FPL)

• Family of 4 =  $43,056

Marketplace
Up to 400% FPL for tax credits*** 
100 - 250% for cost sharing help 

Family of 4 at 400% FPL = $120,000

***Waived until 2025 under current legislation

*5% disregard Indiana Eligibility 
Guidelines 
Marketplace Information

**Income Guidelines for pregnant people are higher 

https://www.healthcare.gov/lower-costs/save-on-out-of-pocket-costs/
https://www.in.gov/medicaid/members/59.htm
https://www.in.gov/medicaid/members/59.htm
https://www.healthcare.gov/


130,416 

250,655 

83,594 

Uninsured Hoosiers by Federal Poverty Level (2022)

<138% 138-399% 400% +





What’s the Same?

• Medicaid coverage impacts 
children’s lives in the long term

• Types of Medicaid programs
• How Medicaid is run –with 

managed care organizations



What’s New?



47% increase

 1,500,000

 1,600,000

 1,700,000

 1,800,000

 1,900,000

 2,000,000

 2,100,000

 2,200,000

 2,300,000

Enrollment in Indiana Health Coverage Programs 
(Medicaid) as of 5/6/2024





Over 360,000 

Hoosiers were 

disenrolled for 

procedural reasons



Challenges in 
Enrolling, Keeping & Utilizing Coverage

• Missed or misunderstood mail
• Not submitting documents or reporting changes to status 

(address, income)
• System errors by State
• Not understanding how to use coverage 
• Different plans and coverage for different family members
• Churning – on and off coverage



Coverage Gaps (Churn)

• Low- and moderate-income (under 250% of the federal poverty 
level) families are more likely to experience. 

• More likely to impact children in communities of color.

• 26% of children with a coverage gap lack a usual source of care and 
more than half of them did not see a physician during the year.

• The important issue of coverage gaps is often overlooked. 

https://ccf.georgetown.edu/2021/11/22/gaps-in-coverage-a-look-at-child-health-insurance-trends

https://ccf.georgetown.edu/2021/11/22/gaps-in-coverage-a-look-at-child-health-insurance-trends/


Who is most at risk?
• Immigrant families
• Communities of Color
• Under resourced
• Low literacy
• Rural
• Without stable housing  
• Seasonal employment or variable 

hours

Coverage is an equity issue



In your 
experience, what 

barriers do  
families face?



Key Messages 

What can we all do to help families get covered and stay 
covered?

• Encourage them to update their contact information with 
the State (Family & Social Services Administration – 
FSSA).

• Encourage them to open and read all mail from FSSA and 
their health plan (Anthem, CareSource, MDwise, MHS).

• Encourage them to get help from an Indiana Certified 
Navigator.

https://in.accessgov.com/idoi/Forms/Page/idoi/find-a-navigator/1
https://in.accessgov.com/idoi/Forms/Page/idoi/find-a-navigator/1


Good News!

You do not have 
to be an expert 

on Medicaid and 
other insurance 

programs to help!   





Find a partner

Covering Kids & Families

Federally qualified health 
centers/community health 

centers

Other Indiana Certified 
Navigators

Indiana 2-1-1

http://www.ckfindiana.org/
https://findahealthcenter.hrsa.gov/
https://findahealthcenter.hrsa.gov/
https://findahealthcenter.hrsa.gov/
https://in.accessgov.com/idoi/Forms/Page/idoi/find-a-navigator/
https://in.accessgov.com/idoi/Forms/Page/idoi/find-a-navigator/
https://in211.communityos.org/


Indiana Navigators

Covering Kids & Families’ Navigators assist with: 
• Application
• Barriers
• Enrollment
• Access to healthcare
• Retention
• Education
• Referrals



Return to Normal 
Continued

Contributions and 
Premiums are 

Back (July 2024)

Healthy Indiana Plan (HIP) POWER 
Account Contributions
• Don’t pay 

• Lose some benefits
• Increased costs
• May lose coverage

• Can reapply but may experience 
coverage gaps.

Hoosier Healthwise 
Premiums if above 158% federal poverty 
level (FPL) = $49,296 for a family of four



• Children may not lose 
coverage for 
nonpayment (by June 
2025)

• Lock out periods 
eliminated (by June 
2025)

• Redetermination every 
12 months (1/1/2024)

Good News for Kids! 



Good News for 
Pregnant People!

Coverage expanded to            
12 months postpartum 

(4/1/2022)



Good News for 
Immigrants

• Lawfully residing 
children and pregnant 
people no longer have 
a five-year waiting 
period for full Medicaid 
(hopefully mid 2025)

• DACA recipients 
eligible for 
Marketplace tax 
credits and cost 
sharing (November 
2024)



Good News for 
Schools

Schools can be 
reimbursed for some 

medical services 
provided to students 

with Medicaid 
coverage.



What’s New?
• Loss of coverage
• Contributions and 

premiums reinstated
• Lock outs for adults  

eliminated
• New rules will help 

children keep coverage
• One-year postpartum 

coverage
• Five-year waiting period 

will be eliminated
• Help with costs for DACA
• Medicaid in schools



What is good news for your community?



Good News!

You do not have 
to be an expert 

on Medicaid and 
other insurance 

programs to help!   



What Can Your 
School/Program Do?



What Can Your 
School/Program Do?
• Establish a referral process
• Invite local Navigators to events
• Distribute information

• Fliers and brochures
• Website
• Social media
• Email or text blasts

• Track insurance status of students
• Champion getting all students 

covered
• Consistently bring to parents’ 

attention



What can YOU do?



YOU can:
• Help identify students and families needing coverage
• Know who at your school or organization is managing referrals to a local 

navigator OR you can become an advocate for setting up a referral system
• Use your trusted voice to educate parents and individuals



I will…

1. 

2.  



Learning Objectives

• Understand the impact of 
Medicaid returning to          
pre-pandemic rules

• Understand recent changes    
to Medicaid and the impact   
on families

• Understand how you can    
help families connect to 
healthcare coverage



www.CKFindiana.org
1-888-975-4CKF

Facebook
@CoveringKidsAndFamiliesOfIndiana

@IndianaSchoolHealthNetwork

Twitter
@CKFindiana

@INSchoolHealth

LinkedIn

Doris Higgins
Director of Agency Support &  
Community Strategies
Covering Kids & Families of Indiana
dhiggins@ckfindiana.org

Some photos used in this presentation by www.freepik.com

http://www.ckfindiana.org/
mailto:dhiggins@ckfindiana.org
http://www.freepik.com/
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